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A few weeks ago, I was informed by my tutor at college that work experience was commencing 
soon. I was then told I was going to be doing the work experience programme at Genesis 
Housing Association (now Notting Hill Genesis) for five working days. I am a young lady just 
currently trying to find myself and figure out what kind of work fits me.  

Completing the work experience 
course at Genesis has really 
opened my way of thinking, as I 
have been educated on different 
things such as apprenticeships. I 
have learnt so many things in such 
a short period of time that I will be 
able to use in the future.  

Having this experience just goes to 
show not everything you do has to 
be rewarded with money because 
the experience gained can be 
much more valuable.  

Now I’m not going to go into that much detail about what I learnt because that will be a spoiler 
and that’s for you to find out. I worked with the social and economic team this week which was 
great fun. I was educated about business start-up which was done by competing an activity. I 
was also educated on how to use the company’s database, Northgate, to update their client’s 
information.  

After completing tasks, I was then given lots of constructive feedback from the great social and 
economic team members who pushed us to the limit, making us give the best and made us have 
a good time by making us laugh and how to develop ourselves individually.  

I feel like I have completed my placement at Genesis carrying away new skills and a better 
perspective which I will use professionally and in my personal life. The biggest thing I took from 
this placement is not thinking I know everything and there’s always new things to learn to better 
myself, and if in need of help, don’t be shy to ask for it. Before completing this course, I didn’t 
have an idea of what I wanted to do but talking to the team they’ve helped me have an 
understanding. 

At first, I felt like it would be awkward and boring, however the staff in the social and economic 
team were very welcoming. They gave me a tour of the building and they were attentive always 
checking if I was alright. As the days went past it just got better.   




