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This traineeship prepares applicants from less advantaged backgrounds for entry into 
healthcare scientist support roles.  The programme consists of a thirteen-week course 
delivered in-house at the Liverpool Clinical Laboratories. Five weeks of taught sessions are 
delivered by Wirral Metropolitan College. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Established by Annette Pollitt and Dave Eccleston from the Trust, they work very closely with 
the teams in the Clinical Laboratories, Liverpool in Work and Wirral Metropolitan College to 
ensure that the participants on the programme gain the best learning experience possible, 
and are able to develop their confidence and skills in order to apply for jobs.  
 
The City of Liverpool and Merseyside Region has felt the impact over the last two decades 
of a loss of traditional apprenticeship and workforce supply routes with a consequential 
decline in vocational qualifications, which would have been available to those in the 16 to 24 
year age range. The Liverpool City Region has seen increased unemployment with a 
subsequent increase in young people claiming job seekers allowance. As well as the 
regional economic impact this has there is also a marked increase in anxiety, depression 
and other mental health issues. These are associated with the loss of self-esteem and social 
unacceptability.  
 
The programme targets young people from Black, Asian and Chinese communities 
alongside young people who are first generation to consider higher education, from low 
socio-economic groups, attend schools of low progression and those living in low-
participation neighbourhoods.  They are identified by Liverpool in Work, job centres, schools, 
colleges and community groups with which the team work closely. Potential candidates are 
shortlisted and are interviewed enabling the team to assess individuals’ interest in 
science.  Those who are suitable but who have not attained the standard required for maths 
and English receive extra tuition in these subjects.  
 
Participants are inducted into the programme and the Trust, and are taught a range of 
employability skills. They are also provided with information on the range of jobs available in 
the Trust, and the Trust values. Participants then undertake eight weeks of work experience, 
which is delivered within the pathology departments of the Laboratories during which they 
learn core skills attributable to healthcare science support staff working at Agenda for 
Change bands 2 and 3.  



 
Participants are informed about the wide range of careers and routes for roles in the 
healthcare sector.  This has helped participants to consider whether this type of role is for 
them – some have highlighted a preference for working in an alternative career and changed 
their work placement option in administration or healthcare support in the Trust.  
 
The participants are supported, as it is recognised that they may not have the skills and 
confidence to demonstrate their interest or ability.  There has been support at: 
 

• interview (some participants have brought helpers with them, or have been given 
several opportunities to attend interviews due to confidence issues or breakdowns in 
childcare arrangements.)  

• financial support (for example, for clothing, bus fares, childcare) 

• teaching (including employability skills such as completing application forms, 
understanding customer service requirements) 

• work based skills relating to working in a laboratory.  
 

The programme also includes some less conventional ‘softer skills’ development, with 
quieter participants being encouraged to participate more fully in conversations – with the 
help of some more gregarious ‘buddies’.  
 
The programme is structured to include both ‘college training’ and work experience. 
Participants on the programme can rotate around six different areas in the laboratories 
including clinical chemistry, haematology, microbiology, and point of care, virology and 
immunology. Participants are given a short talk on the day of their interviews that outlines 
the work of the laboratories, and are shown the video that we have made for schools about 
the different careers opportunities available in the Trust. We also use this day to provide an 
understanding of the values and behaviours that are required in the NHS.  
 
When any Healthcare Science Assistant posts become vacant whilst the trainees are 
undertaking the traineeship, participants are guaranteed an interview should they wish to 
apply for the post. Those who are unsuccessful at interview can choose to be placed on our 
staff bank until further vacancies or opportunities become available to which they can then 
apply.  
 
The programme has filled its spaces for the next three cohorts and this year will see one 
cohort specifically dedicated to young people with learning difficulties.  Work is also 
underway to develop apprenticeship routes for the participants to go into as part of a 
scientific career pathway. To support the continued delivery of the project the Laboratory has 
established a Champions Group that enables information concerning the programme and 
the opportunities it provides to be disseminated widely.    


