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What’s it like being an intern in Estates & Facilities? 

My name is Jessica McGowan and I am currently a full-time 
student going into Year 13. I have hopes of pursuing a 
degree, and then eventually a career, in Law. So, I’m almost 
certain you’re asking yourself, ‘Why choose an internship in 
Estates and Facilities, working for the NHS?’ 

As being a part of a programme called “Career Ready”, a 
charity which helps teenagers across the UK find internships 
(i.e. paid work experience) in order to gain an insight into the 
‘real world of work’, I chose to work in Estates & Facilities for 
Leeds Teaching Hospital’s Trust. My internship lasted 4 
weeks, and I can honestly say that my 4 weeks spent with the 
team has been the most enlightening experience I could ever 
have hoped for. 

My first week began, of course, with an induction into the Trust, which gave me insight into the 
different complexities and foundations involved in hospitals. The induction included talks on 
‘personal safety’, ‘fire safety’ and ‘security’, which I knew were key elements with Estates & 
Facilities. 

After that came all of the more entertaining activities. I had twice visited the Helipad, once for a 
training exercise with the Fire Department testing that the hoses were working properly, and 
once to get a closer look at the Air Ambulance as it came all the way from Bradford - taking it 
merely 8 minutes to arrive! I also visited the Engie power station site located at Leeds General 
Infirmary (LGI), where I saw the operations involved in powering the hospital and how it would 
work in an emergency situation, using a ‘back-up’ generator. Additionally, I witnessed a fire 
training exercise at Temple Newsam Park with West Yorkshire Fire Department. It was quite 
intriguing to learn how long it really takes for them to set up – in this case, it was 45 minutes – as 
the majority of the public are completely oblivious to this process taking so long.  

So, arriving back to our question, ‘Why Estates & Facilities?’. Personally, there are several 
answers. Firstly, with regards to my passion for law, there is a lot of legislation surrounding 
Estates & Facilities, especially within matters such as fire safety and food safety. I feel that my 
internship has helped me to develop a further understanding of the law, which I will be able to 
transfer to my studies and also general knowledge. Secondly, working within Estates & Facilities 
has taught me that hospitals are not simply ‘clinical’.  

Looking back now, I was so naïve as to how broad hospital networks really are. Though the 
clinical departments within a hospital are important, the operations which go on almost ‘behind 
the scenes’ are just as important in keeping a hospital functioning. How would severely ill or 
disabled patients get around without porters? Who would ensure that unwelcome visitors were 
seen off-site without security? How would we know where to go in the event of a fire without the 
fire department? 

Furthermore, the team within Estates & Facilities have treated me with the utmost kindness and 
respect. I have definitely learnt a lot of valuable skills from all of them. I cannot thank them all 
enough! 




