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First-hand insight from a Business Services Apprentice 

Joe was unsure what career path to take when leaving school and was attracted to the Business 
Services Apprenticeship at Derbyshire County Council. He felt that this would help him 
understand the variety of roles in the organisation and think about whether he could see himself 
doing any of these in the future.  

Derbyshire County Council gave Joe the opportunity to extend his learning and to gain 
experience, enabling him to make a more informed decision on his future career path.  

This is what Joe had to say while on the Apprenticeship: 

“I have really enjoyed my apprenticeship so far at Derbyshire County Council. I have developed 
great working relationships with colleagues within the division and I have felt like I’ve been 
supported every step of the way. I have been given plenty of responsibilities but, at the same 
time, I haven’t been overwhelmed with pressure. I am never afraid to ask for help because 
everyone is friendly/approachable, and they also understand that I am still learning my role. The 
work itself is varied, which means that I do not get bored by repeating the same tasks all day 
every day.” 

“As well as support from colleagues, I have also received a lot of support from my assessor who 
is always there to give me any advice and to help improve my coursework so it’s the best 
possible standard.” 

“So far, I have been given many opportunities to extend my learning at the Council. For example, 
going out on Health & Safety visits with Senior Consultants to see what issues they have to face 
on a daily basis. I have also been given the chance to work short stints in other areas of the 
Council alongside different people, for example the Derbyshire Business Centre.”  

“All of these experiences are not only building my knowledge of how the Council works, but have 
also helped me decide what route I would like to go down in the future.” 




